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accountability see management and
accountability
accredited client program, 29-30
acronyms, 185-7
Administrative Appeals Tribunal (AAT)
see judicial decisions
advertising and market research, 111
airports and aircraft
aerial reconnaissance, Global Hawk
visit, 66
air cargo processed, 10
increase in aircraft fleet, 64
shift reviews for staff, 59
Sydney airport redevelopment, 59
see also maritime surveillance and
response
anti-dumping and countervailing, 9
investigations, 79-80
material injury in investigations, 9
new guidelines, 81
output, 79-81
performance measures and
assessment, 79-80
review and litigation, 80-1
revised application form, 81
WTO rules, 81
APEC, Sub-Committee on Customs
Procedures (SCCP), 11, 22
Collective Action Plan (CAP), 11
modernisation of administration
procedures, 11
Aquila Shoes, 88
Asia-Pacific Economic Cooperation see
APEC
audits
increase in compliance auditing, 11
internal audits, 85
see also ANAO
Auditor-General’s reports, 89-90
Australian Defence Force Headquarters
Northern Command, recommendations
from ANAOQO’s inquiry into Coastwatch, 65
Australian Exclusive Economic Zone
(AEEZ), 60
Australian Federal Police, access to

intelligence, 11, 35
Australian Fisheries Management
Authority (AFMA), 64
Australian National Audit Office (ANAO)
audits, 89-90
inquiry into Coastwatch, 43, 64-5
PMC recommendations, 77
Australian Quarantine and Inspection
Service (AQIS), 9, 12
foot and mouth disease, 31-2
MOU, 34
X-ray equipment, 33
Australian Taxation Office (ATO), transfer
of excise, 35
see also tax reform
Australian Transaction Reports and
Analysis Centre (AUSTRAC), 34-5
authority and power, 15

border protection, 5
border patrols, 37
cooperation with border agencies, 34
effective border management outcome
and outputs
effectiveness measures, 40
resources allocated, 41-2
output reporting, 43
processing of goods, 44
performance measures and
assessment, 44-82
facilitation of legitimate movement, 55
performance measures and
assessment, 55-7
PACE, 3, 57-8 ,104
broker licensing, 72-3
Business Activity Statements, GST on
imports, 24
business, re-engineering project, 9, 28-9

cargo
high volume low value (HVLV), 53
review, 9
cargo management re-engineering (CMR),
12, 27-30, 84



Centenary of Federation and Customs, 3-
6, 10
historical research, 6
Chief Executive Officer (CEO), 15
review, 7-12
civil maritime surveillance and response
see maritime surveillance and response
clients
accountability to clients, 97
client service charter, 98-9
performance, 99
coastal surveillance
number of flights, 10
Coastwatch, 10, 60
ANAO Inquiry, 43-4, 64-5
emerging technologies, 64, 66-7
extra services, 34
helicopters, 64
illegal fishing, 64
increase in area patrolled, 11
information technology, 65-6
National Surveillance Centre, 60
parliamentary inquiries, 10, 22, 65
see also maritime surveillance and
response
Comcare
investigations, 108
premium, 106-7
committees, 11, 20-2
external scrutiny, 21
Commonwealth Disability Strategy, 99-100
performance indicators and measures,
181-3
Commonwealth Ombudsman
matters, 88-9
communication
CAPERS, 36-7
internal, 20
shared facility, 32-3
upgrade of UHF network, 33
community
community protection investigations,
51-2
financial assistance to industry and the
community, 14
complaints and compliments, 98
compliance, 73-4

compliance index, 190-1
consultants, competitive tendering and
contracting, 102-3
consultative mechanisms, 20, 108
contacts, 110, 174
container x-ray, 53
corporate governance, 84-6

corporate planning, 12, 84
countervailing see anti-dumping and
countervailing
crime, legislation to combat serious and
organised crime, 10, 91
cross agency access to intelligence, 11, 32
Customs Asia Pacific Enforcement
Reporting System (CAPERS), 36-7
Customs Connect Facility, 29
Customs Information Centres, 97-8

addresses, 175
Customs National Consultative
Committee (CNCC), 21

data
accuracy in export data provided to
Customs, 11, 74
industry connection, 29
management, 30
Dept of Defence, 14
Dept of Immigration and Multicultural
Affairs, 14
increased coastwatch, 34
offshore movement alert IT system, 34
Dept of the Prime Minister and Cabinet,

Index

disabled see Commonwealth Disability =
Strategy =
divisions, 17 §

changes, 20 g
documents 2

availability, 109

categories, 108-9

facilities for access, 109-10

supplementary information, 174
dogs

breeding program, 54

use for detection, 54
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drugs
drug seizures, 11, 45-8
NIDS, 32, 37, 48-9
Olympic Games, 25, 47-8
dumping see anti-dumping
duty-free shopping, 70

East Timor cooperation, 36
ecologically sustainable development
(ESD) and environmental performance,
112-3
energy management plan, 113
tenant light and power usage, 113
economies in transition, price control, 9,
81
ecstasy see MDMA
education
schools program at the National
Maritime Museum, 6
see also training
electronic connection to Customs, 29
implementing the Act, 84
Internet site, 174
energy see ecologically sustainable
development
establishment, 4
ethical standards, 85-6
Executive Group, 20
exports
data integrity, 11, 74
internal scrutiny, 20
requirements, 52-3
workload, 52
external scrutiny, 21-2, 87-91
parliamentary inquiries, 10, 21-2

finance
assets management, 102
outcome expenditure, 41-2

consultants, competitive tendering and

contracting, 102-3
devolved banking, 102
discretionary grants, 113

financial assistance to industry and the

community, 14
financial management, 101-3
financial results, 12
financial statements, 115-72
purchasing, 101
see also funding
foot and mouth disease, 8, 9, 12
MOU, 34
NSW response, 31
protecting Australia, 31-2
foreign policy and trade objectives,
Customs role, 11
fraud
control plan, 84
investigation, 76-7
Freedom of Information, 108
inquiries, 110
requests received, 110-1
functions, 108
role and functions, 14
funding
container x-ray, 53
increase, 9, 32
maritime surveillance, 62
MV Samson Explorer, 11, 58
future directions, 12

global trade, Customs contribution, 11
glossary and acronyms, 185-7

Goods and Services Tax (GST), 8, 24
guide to the annual report, 1

handguns, import regulation changes, 50

Heads of Commonwealth Operational

Law Enforcement Agencies (HOCOLEA),

21
human resources management, 92-101

illegal fishing, 64
illegal immigration, 58
detection of vessels, 11
MOU, responses to landings, 34
statistics, 62-3
SUNCs, 62-3



transport, 11
imports
accredited client program, 29-30
processing of refunds, 75
prohibited imports, 49
valuation advice service, 72
workload, 52
industry
compliance activity, 73-4
concessional arrangements, 75-6
dumping and countervailing
application form, 81
electronic connection to Customs, 29
financial assistance to industry and the
community, 14
processing of refunds, 75
information technology (IT)
Coastwatch Command Support
System (CWCSS), 65-6
DIMA’s offshore movement alert
system, 34
email reporting facility for ships, 59
inquiry into outsourcing, 10
management, 104
PACE, 3, 57-8
information, 174
Customs Information Centres, 97-8,
174-5
inquiries, parliamentary scrutiny, 10, 21-2
Integrated Cargo System, 9, 12, 27
data management, 30
integrity, program, 11
self assessment, 85
intellectual property protection, 51
intelligence, cross-agency access, 11, 32
inter-agency cooperation
improved cooperation, 34-7
intelligence, 11, 32, 33
Olympic Games, 25
prohibited imports, 49-50
regional cooperation, 66
internal management committees, 20
internal scrutiny, 20
audit, 85
Internal Affairs unit, 86
international activity, 11, 22
assistance for Fiji, 76

cooperation in the region, 66

emerging technologies in aerial

surveillance, 66-7

exchanges of ideas, 11

information on small craft movements,

59

international cooperation, 36-7

Korean Customs at Detector Dog

Training Centre, 54

Kyoto convention, 22

Thai police in detector dog training, 54
Internet

CAPERS, 36-7

electronic commerce, 30

industry connection, 29

Joint Intelligence Group, 35
judicial decisions and decisions of
administrative tribunals, 87-8 176-7

legislation
accredited client program, 30
CAPERS, 37
community protection, 51-2
enabling legislation, 4, 15, 184
environment, 112
HVLYV cargo, 53
legislative restrictions, 33
trade modernisation legislation, 28
see also litigation

litigation
review and litigation of dumping 197
decisions, 80-1
see also judicial decisions and decisions
of administrative tribunals

locations of offices, 17

Luxury Car Tax (LCT), 8, 24
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Malika Holdings, 87-8

management and accountability, 83-104
accountability to clients, 97

maritime surveillance and response, 60-7
capability enhancements, 63
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Coastwatch helicopters, 64
illegal fishing, 64
performance measures and
assessment, 61-2
Surveillance Australia, 64
MDMA
detection by dogs, 54
seizures, 11, 44-5
Memorandum of Understanding
foot and mouth disease, 34
responses to illegal landings, 34
minister and portfolio, 10, 15
ministerial representations, 87
Minister for Justice and Customs, 9
guidelines on price control in
economies in transition, 9
MV Samson Explorer, 11, 58, 63

National Crime Authority, access to
intelligence, 11, 32
National Illicit Drug Strategy (NIDS), 32,
48-9

border patrols, 37

HVLYV cargo, 53
National Intelligence System, 33
National Maritime Museum, exhibition on
the role of Customs, 6
National Passenger Processing Committee
(NPPC), 21

Occupational Health and Safety (OH&S),
106
investigations, 108
notifications and directions, 107
performance, 96
Oceania Customs Organisation (OCO), 11
Olympic and Paralympic Games
cargo clearance, 26
inter-agency cooperation, 25
involvement, 8, 24-5
movements, 25, 26
security, 26
visitor information, 59

Ombudsman, Commonwealth
Ombudsman matters, 88-9
organisational arrangements, 17
organisation, functions and powvers,
108
structure, 18-20
outcome and output structure, 15-6
performance reporting by outcome
and output, 39-81
see also individual headings
overview, 14-23

paperless trading, 11
Papua New Guinea, border patrols, 37
parliament
committee reports, 90-1
input to committee inquiries, 10
Joint Committee of Public Accounts
and Audit, inquiry into Coastwatch,
10, 22, 65
Senate Finance and Public
Administration References Committee,
10, 22
Senate Legal and Constitutional
Legislation Committee, 10, 22, 90-1
Senate Legal and Constitutional
References Committee, 10, 21-2
Senate Scrutiny of Bills Committee, 10,
21-2,91
Passenger Movement Charge (PMC), 77
passengers, electronic processing, 34
people processed, 10
people smuggling see illegal immigration
performance overview, 10-1
assessment and feedback, 96
OH&S performance, 96
performance pay, 96
performance reporting by outcome
and output, 39-81
see also individual headings
physical examinations, increased use for
goods and people, 9
policy law-enforcement and passenger
issues, 21
powers, 4, 108
authority and powver, 15



price control, economies in transition, 9,
81
Prime Minister, Task Force on Coastal
Surveillance, 34, 64
priorities

key priorities, 24-37

tax reform, 24
privacy matters, 88
Productivity Commission, relevant
inquiries, 91

guarantine risks, 9
foot and mouth disease, 9

refunds, Electronic Lodgement of Refunds
system, 75
reporting, people management, 93
revenue, 4-5, 10, 14, 32
concessional arrangements, 75-6
industry compliance activity, 73-4
output for collection, 68-78
performance
assessment, 70
measures, 69
PMC, 77
refunds, 75
review of cost recovery, 91
SPARTECA Scheme, 76
tariff activity, 71-2
Tourist Refund Scheme (TRS), 8, 77-8
reviews, 9
business processes, 28
cargo management re-engineering, 9
Chief Executive Officer, 7-12
dumping decisions, 80-1
shift rosters for airport staff, 59
risk management, 11, 12
assessment of vessels, 54
cargo management re-engineering,
27-8
practices, 84
risk identification, 32-3
role and functions, 14

sea cargo processed, 10
security
awareness, 85
Olympic Games, 26
plan, 84
secure communications, 33, 36
service
during Olympic Games, 26-7
security plan, 84
ship search simulator, 6
small-craft targeting and reporting
strategy (STARS), 58-9
smuggling practices, 5
social justice and equity initiatives, 100-01
SPARTECA (Textile, Clothing and
Footwear Provisions) Scheme, 76
staff
award for tax reform team members,
79
Comcare premium, 106-7
Customs Staffing Branch, 84
development, 12
disabled, Commonwealth Disability
Strategy, 99-100
Executive Group, 20
human resources management, 92-101
increases, 9, 12, 32
internal communication, 20
non-SES staff, numbers and
remuneration, 95
OH&S, 96, 106
output coordinators, 16
people management reporting, 93
performance pay, 96
safety and rehabilitation, 106-7
seagoing crew, 63-4
senior management
committees and roles, 84
remuneration, 86, 95
shift reviews at Sydney airport, 59
social justice and equity initiatives,
100-01
statistics, 95, 97, 178-80, 188-9
training and development, 93-5
see also separate heading training
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workplace and certified agreements,
12, 95
workplace planning, staff turnover
and retention, 92-3
statistics, 95, 97, 178-80, 188-9
Sub-Committee on Customs Procedures
(sccp), 11
Surveillance Australia, 64
suspected unlawful non-citizens (SUNCs),
62-3

tariffs, 5
inquiry, 91

tax reform, 8
award for tax reform team members,
79

deferred liability for imported goods, 8

technology 33
see also x-ray equipment

Tony Longo, 88

Torres Strait, Coastwatch helicopters, 64

Tourist Refund Scheme, 8, 77-8

trade modernisation legislation, 10

training
Commercial Education Program, 94
Customs Development Program, 93
Customs Graduate Trainees, 94
Customs Trainee Program, 93-4
national indigenous cadetship project,
94
seagoing crew, 63-4
technology-based learning, 95

United Nations, (UN), 11

vessels
ACS vessels, 63
COVERT for reporting commercial
vessels, 59
email reporting facility, 59
illegal fishing vessels, 64
risk assessment, 54
reporting, 58-9
small craft, 59

see also MV Samson Explorer
visitor information, 59

Wine Equalisation Tax (WET), 8, 24

World Customs Organization (WCO), 11
use of e-commerce, 30

World Trade Organization (WTO), 11
rules on anti-dumping, 81

x-ray equipment, 5, 33
container x-ray, 53



