
 

 
 
 

AUSTRALIAN CUSTOMS NOTICE NO. 2004 /20  

Application for a Customs Broker’s Licence 
Exemption from Requirement – Approved Course of Study 

 
This Australian Customs Notice (ACN) is to provide prospective Customs Brokers with advice 
on requesting an exemption from the requirement to complete the approved course of study. 
 
Section 183CC of the Customs Act 1901 sets out the requirements that must be satisfied before 
the Chief Executive Officer of Customs (the CEO) may grant a Customs Broker’s Licence, 
including a requirement that the applicant must be qualified to be a Customs Broker.  An 
applicant is taken to be qualified if he or she has: 

(1)  acquired experience that in the opinion of the CEO, fits the applicant to be a Customs 
Broker; and 

(2)  completed the course of study or instruction approved by the CEO. 

Currently, the approved course of study is a Certificate IV in Australian and International Trade 
Facilitation conducted by certain Technical and Further Education (TAFE) institutions in 
Australia.  Section 183CC allows the CEO to exempt an applicant from the requirement to 
complete the approved course of study if, having regard to the experience or training of the 
applicant, he considers it appropriate to do so. 
 
Applicants who wish to be considered for such an exemption should obtain written recognition 
of prior learning (RPL) for the subjects covered by the approved course of study from a TAFE 
institution that conducts the approved course of study, and provide the relevant documents 
together with their application.  Information on RPL can be found on the Australian National 
Training Authority Internet site at www.anta.gov.au.  
 
The TAFE institutions that conduct the approved course of study are: 
 
QUEENSLAND  -  Southbank Institute of TAFE – Kangaroo Point Campus 
NEW SOUTH WALES - Southern Sydney Institute of TAFE - St George Campus 
VICTORIA - Holmesglen Institute of TAFE 

- Kangan Batman Institute of TAFE – Essendon Campus 
WESTERN AUSTRALIA - Challenger TAFE 
 
Information on the approved course of study can be found in ACN 98/44 on the Customs 
Internet site at www.customs.gov.au. 
 
Inquiries concerning this notice may be directed to the Supervisor, Brokers Licensing on 
telephone number (02) 6275 5805 or fax number (02) 6275 6601. 
 
 
 
 
Philomena Carnell 
National Manager 
Cargo Branch 
CANBERRA  ACT 
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Chief Executive Officer 
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