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THIS INSTRUCTION AND GUIDELINE REFERS TO

PRACTICE STATEMENT NoO: PS2008/xxxxx — Cargo Clearance Imports
PUBLISHED DATE : 28 AuGusT2008

AVAILABILITY : Internal and External

SUBJECT: ICS Hard Copy Prints — Post Implementation

PURPOSE To provide Customs Information & Support Centré®C) and
Cargo Management Cell (CMC) staff with guidelindsew a client
requests for a status in the Integrated Cargo By@teS) due to the
delivery point not having the appropriate status.

OWNER: Director CI&SC
CATEGORY : Operational procedures
CONTACT: CARGO MANAGEMENT CELL (CMC)—-1300558099

SUMMARY OF MAIN POINTS

This Instruction and Guidelines is owned by PS2008/ Cargo Clearance Imports. This
Instruction and Guideline outlines:

- The procedures for a consistent process to lbexfet by CI&SC and CMC when a client
requests for a status in the Integrated Cargo By@teS) due to the delivery point not havipg
the appropriate status.

SCOPE

This Instructions & Guidelines (1&G) is developexgrovide CI&SC Cargo Management
Cell (CMC) staff with the procedures when a clisgguests for an ICS status via email to the
Cargo Management Cell mailbox due to the delivenypinot having the correct status.

CMC will provide this service between 0600 and 2%80en days a week.

This 1&G also provides CI&SC with guidelines wheplaone call is received from clients
requesting for an ICS status due to the delivergtpmot having the correct status.

BACKGROUND

The purpose for this Delivery Point Release Reqpestess is to facilitate the legitimate
release or to allow movement of cargo from relgasenises or delivery points where there
has been a failure of or a delay in client’s priynsystems. This failure or delay may inhibit
the delivery point in confirming the ICS statuscafgo thus enabling the timely release of
cargo.
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Customs believes that the majority of delivery powvill utilize the Customs interactive
directly or indirectly to verify the status of catgHowever where this is not possible or
unavailable, Customs has provided a Delivery PRglease print mechanism to facilitate the
release of affected cargo.

In the Australian Customs Cargo Advice (ACCA) 07{Bére were three (3) methods or
options for obtaining or confirming the status afgo these were;
1. Customs ICS Interactive;
2. Customs Information and Support Centre on 13000888(verbal release,
including reference number);
3. Customs Information and Support Centreaigomovementcell@customs.govtau
communicate release to the delivery point by emaiacsimile.

Following confusion and inconsistent approachesfaffected parties option (2), obtaining a
“Verbal release including reference number” frora @I&SC has been removed.

Under this option clients were given a referencalner (CID) when they called the CI&SC
and they were advised that if written confirmatwas required they were to email the CMC
with the appropriate details to obtain a releds@ppears this CID number was in some cases
being regarded as a release reference and quotbé lolient to release points in an
endeavour to obtain release of the cargo. Howelativery points were refusing to deliver
against this identifier as they have no means ofyieg its authenticity. Confirmation of the
ICS status requires an email or facsimile from Gunst to the relevant release establishment.

As a consequence, the following processes are hewdceptable means for obtaining status
for cargo where the delivery point cannot confitra aippropriate status:

1. Confirm the status via the Customs ICS Interactive
2. Email the Cargo Management Cell of the Customsrinédion and Support Centre
to provide a written confirmation to the delivergipt by email or facsimile.

As stated earlier, Customs believes that the ntgjofidelivery points will utilize option 1 to
interrogate the Customs interactive directly oiinectly to verify the status of cargo.

Customs recognizes that the option 2 is designeddse by release points as well as other
service providers. If this option is required amad, titled “Delivery Point Release Request”
including the relevant cargo identifiers, the le@atof the cargo, the establishment ID and
the release point email or facsimile details shdnddent temc@customs.gov.auCustoms
will investigate and where appropriate advise tlentand the delivery point of the cargo
status.

Customs acknowledges that given the variety ofesystthat are being used by delivery
points and the number of parties that may be ireein the communication of such
messaging, there may be a time delay in the cdajossmessage being received by the
delivery point.
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Customs advises clients that this time delay shbalthken into account and sufficient time
should be allowed for the message to be receivdteatelivery point before contacting
Customs to request for a written confirmation.

To allow for this time delay, Customs advises tihtequests received will initially be
assessed against a thirty (30) minute time delagow. This time delay window will be
calculated from the time the status transmissios semt by the ICS (eg. clearance after the
final payment being made; an underbond movemengtagiproved etc) to the time of the
receipt for a delivery point release request. feyyuests received within this window will be
rejected.

Customs will service option 2 between 0600 and X¥@n days a week. Please note that
for urgent clearances outside these hours the @gstirgent Clearances number (02) 6275
6100 may be used.

INSTRUCTIONS AND GUIDELINES

(A) CARGO MANAGEMENT CELL PROCEDURES

1. Monitor the mailbox -eargomovementcell@customs.gov.agmc@customs.gov.au) to
check for any new email requests, between 0602606 seven days a week.

Complete the following steps for each e-mail regwdgen received.

2. Check the e-mail request for completeness. Theiksimauld be titled “Delivery Point
Release Request” and include the relevant cargtifes, the location of the cargo and
the release point email or facsimile details.

3. If the email request is not complete then replthee-mail sender indicating:
The request was not complete and will not be aetipn

Indicate the missing or incorrect information;

Request the missing or incorrect information;
4. If the email message is complete view the curr&its of the cargo in ICS. The ICS
release date/time should have been transmitteashdoe than 30 minutes. Otherwise,

reject the application and advise the client tot\ficai another 30 minutes for the release
message to go through.

5. Enter details in the CMC Database. Obtain the CMifabase reference number and
guote on the email response.

6. Inresponse to the email request send an emaiy tt@poriginal email sender) or fax to
the delivery point (delivery point email addresdat should be on the original email)
indicating:

The current ICS status of the cargo; and
CMC reference number for the status request.

7. For fax confirmation use appropriate button in @dC Database to generate a fax
coversheet.
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8. Record in the CMC Database with Activity StatusAasalysis Required” for further
action/analysis.

9. The procedure in conducting a hard-copy print aigalis contained in Appendix A.

10.Place the e-mail and other correspondence in theppate Outlook mail folder (ICS
Hard Copy Post Implementation — both incoming ermad sent email) established for
this purpose.

11. Archive copy of emails, faxes and other relatedespondence in a relevant file.

(B) ClI&SC PROCEDURES

1. Phone call received by CI&SC via Cargo Support feguesting for an ICS status due to
the delivery point not having the correct status.

2. Refer to 1&G on Opening, Transferring & Closing allC

3. View the current status of the cargo in ICS an@IfEAR’ advise the client to refer to
the ACCA on Delivery Point Release Requests (08/0f¢y can obtain the status
themselves via Customs Interactive.

4. The client can email their request to cmc@custoovsag ACCA for details of what
should be included in the email. (The e-mail shdadditled “Delivery Point Release
Request” and include the relevant cargo identifigrs location of the cargo and the
release point email or facsimile details).

5. Enter details in the Call Information Database (QliDder category ‘Paper Print Trial’
with sub-category as ‘CID Nos Quoted'.

RELATED POLICIES AND REFERENCES

Australian Customs Cargo Advice (ACCA) 07/03:
http://www.customs.gov.au/webdata/resources/ndd¢eS A0703.pdf

Australian Customs Cargo Advice (ACCA) 07/07:
http://www.customs.gov.au/webdata/resources/ndd¢@SA0707.pdf

Australian Customs Cargo Advice (ACCA) 07/09:
http://www.customs.gov.au/webdata/resources/ndd¢eS A0709.pdf

Australian Customs Cargo Advice (ACCA) 08/07:
http://www.cargosupport.gov.au/webdata/resources/notices/ACCA 0807.pdf

Appendix A: Hard-Copy Print Analysis

I&G - Opening, Transferring & Closing a Call
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KEY ROLES AND RESPONSIBILITIES

Monitoring & Review Responsibilitpirector CI&SC; Manager CMC; Supervisor CMC
Service DeliveryCMC Officers

CONSULTATION
INTERNAL

The following internal stakeholders have been cttedun the development of these
Instructions and Guidelines:

Industry Action Group (IAG)
ICS Business Support
CI&SC Operations

EXTERNAL

The following external stakeholders have been deedin the development of these
Instructions and Guidelines:

CTOs (DP World & Patricks)
Industry representatives

PARTNER AGENCIES
Not applicable

APPROVAL

Approved by:

Jaclyne Fisher
National Director
Cargo Division

27 June 2008
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Appendix A
Hard- Copy Print Analysis Step Guide

Note: Analysis can be done prior to hard-copy print gegsued (depending on the
workload). Otherwise, analysis should be condubteBM shift before the end of the day

(on a daily basis). Also note that when issuinglk@rpy print and analysis is to be conducted
at a later stage, make sure the status of theitgdtithe database is ‘Analysis Required’ (for
the activity to be added to the hardcopy analysexy).

If there’s an unusual increase in hard-copy peqests, conduct the analysis straight away
to control the situation. Feed the result of thalysis back to the releasing establishment (if
required).

Refer toH:\New Drive System\Cargo Management Cel\GENERAUWC Workaround.xls
for workarounds relating to hard-copy prints.

Type a question for help

CMC Database

£ Input Activity

| Search for Activity [to View/Edi]

| Report

Form View FLTR NUM

Go to CMC Database. Click on ‘Search for Activity yiew/Edit)’.
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I cMC Database

Type a question for help

CMC Database

3| Search ActhityID

__| Search Container Number
| SeachMawWE

| SeachS11344/8200 Mo
| Dutstanding Section 70
| Serch by Activiy Tyne

__| Baok ta Main Menu

Form Vie FLTR NUM

é;rch by Activity Type’.
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I CMC Database

CMC Database

3] Hardoopy Print [For Analysis] Query

__| Hardoopy Frint Completed Query

| Late Status Change Query

| Late Status Changs [with Remarks] Query
| Screenine g Override Query

__| At impending Anival Guery

__| Sealmpending Arival Query

| Backto Search Menu

Form Vie FLTR

;dcopy Print (For Analysis) Query'.

Type a question for help
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I cMC Database

Type a question for help

Activity Folio No [ cmcoores?.
Actvity Type [Herd Copy PrintRequest [
RelatedReferenceNe [
ABN [wzmzasa
Company Name [Venquardlogistes
Contact Name [Renasdordan
Contact No [fr3esmsa0s
Email [renac jordan@v.comau
Releasing Estabiishment [PATRICK STEVEDORES GPERATIC
Releasing Est ID P
ReleasngEstFaxNumb

ick.com.au

I
DestEstID [FD801

Condition [Subject to Underbond Moveme
Date/Time Request/Enquiry Received | 03/03/2008 1%:38:00 A
Date/TimeFID Final

Date/Time Status Transmitted
Date/Time Client Advised by Est
Redpient EDI Email/Site
]

Destination State:

Flight

MAWB

Sub MAWE

HAWB

Loyds No T
Viessel Name: [osckea
Vayage No 6765

Container No ljruus+7oc2
Container Type o &
OceanBil [osierceoisoss
Parent Bil li
House Bill l—
Date/Time Processed/Resalved

Form View NUM

The above query will come up. (ie. number of analts be done showing as 22).
Copy the container number above.
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Sea Cargo Manifest List

HOME DM  Scarch Criteria
Container No TRLU5447%82
+ Reference i
- Client Ocean Bill Vessel ID Vessel Name |
- Search
isterad Name House Bill Voyage No Reported Between |04 FEB 2008  And |06 MAR 2008
Registarad Clienf e
f——— [(search | [clear]
R h
Bank Account

+ Sea Arrmvals
| - =2 cowoRerort
+ Cargo List

+ Progressive
Discharge

+ Vessel Summary
+ Sea Cargo Outturn
+ Underbond

+ Ain Arrivals

+ Air Cargo Report

+ Air Waybill Outturn

+ Import Document
Retrieve

+ Import Document
Create

+ Payments & Refunds
+ Securities

+ Carnets

+ Drawback Claims

+ ST1E Movement
Applications

ummary

argo Manifest

Goto ICS Diagnostics then paste the container mungearch.
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€ Sea Cargo Report View - Windows Internet Explorer provided by Australian Customs Service =RASE X

View EDI details Vebsion 1
Vessel 3324343 ANL WINDARRA Voyage Ne-8i4d

Discharge  Destination First Australian Port Code

Port Code AUADL AUADL
Original Loading Port Code MYPKG Bill OF Lading Origin Port Code MYPKG
Ocean Bill Of Lading ANLUMYE0315659 House Bill Of Lading KKLS04983
Parent Bill Of Lading Country Of Origin Of Goods MALAYSIA
Reported By 42069035892 KERRY FREIGHT (AUSTRALIA) FTY LTD Responsible Party 42069035892 KERRY FREIGHT
Principal Agent 41083962136 ANL CONTAIMER LINE PTY LTD (AUSTRALIA) PTY LTD
PATELEY MOOR. PTY LTD - PARK WORLD RECREATION SDN -
Consignee 74, BARR POWELL ROAD WELLAND Consignor BHD
5007 h MO 6 JALAN TPP 1/11, TAMAN &

i Freight Forward Indicator NO
Motify Party Freight Method Of Payment CC - COLLECT
Transit Indicator NO
Overseas Routing Port Code(s)

Line Summary Details

Line 1- 1 of 1 Go To Container No Page
Cargo Type Container No Goods Description Status Show Hyperlink
ECL INBUS417892 CHILDRENS PLAYGORUND EQUIPMENT CLEAR
Event History Ewaluation Log Qutbound Msg Sea Impending Arrival
Report

Obtain the Senders Reference Number of the SCRte3sage (if lodged via EDI) by
clicking on the ‘View EDI Details’ (if underbond regage approval, go to the U/B movement
and ‘View EDI Details’ for senders Reference of timelerbond approval message).

r € EDI Details View - Windows Intemnet Explorer provided by Australian | = /(=] &J

ICS_A - -
prop HELP EDI Details View

Sender Referende S00008636/A0L

Sender Reference Version 1
Owner Site FGC743C
Sender Site FGC743C

Enter this info into the Remarks field of the dats entry.
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Vessel 9324849 ANL WINDARRA Voyage No 0145
Date Time Ewvent Source
. WER 1, CLEAR CARGO STATUS ADVICE MESSAGE it
21 APR 2008 19:16 TRANSMITTED SYSTEM

. VER 1, CONDCLEAR CARGO STATUS ADVICE
18 APR 2008 15:02 MESSAGE TRANSMITTED SYSTEM

VER 1, ASSESSMENT CONT X-RAY LIFTED FROM

18 AFR 2008 16:02 CARGO REFORT C4RIM
. WVER 1, HELD CARGO STATUS ADVICE MESSAGE
15 APR 2008 12:40 TRANSMITTED SYSTEM
. VER 1, HELD CARGO STATUS ADVICE MESSAGE
15 APR 2008 12:40 TRANSMITTED SYSTEM
. VER 1, HELD» CARGO STATUS ADVICE MESSAGE
14 AFR 2008 14:23 TRANSMITTED SYSTEM
12 APR 2008 09:10 ¥-Ray Examination Advice Sent SYSTEM
. VER 1, ASSESSMENT CONT X-RAY PLACED ON
12 APR 2008 09:10 CARGO REPORT C2PAS
. VER 1, HELD CARGO STATUS ADVICE MESSAGE
03 AFR 2008 16:14 TRANSMITTED SYSTEM
03 AFPR 2008 16:14 VER 1, SCREENING PERIOD EXFIRED SYSTEM
02 APR 2008 16:14 VER 1, ORIGINAL CARGO REPORT RECEIVED FGC743C

Page

If CONDCLR status, go to the Events History of 8€R to obtain date/time of release. If
U/B approval go to the U/B history screen.
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I cMC Database

Type a question for help m

Activity Folio No [ cwcoores?
Actity Type [Hard Copy PrintRequest  [=]
RelatedReferenceNo [
ABN [swzs73s4
Company Name [anguardlogists
Contact Name [Rense Jorden
Contact No [frassssos
Releasing Estabishment [PATRICK STEVEDORES GPERATIC

CMC Database

= | Hardeopy Frint (For Analysis) Guery
[Subject to Underbond Moveme | Hardoopy Print Completed Query

Date/Time Request/Enquiry Received | 03/03/2008 14:36:00 | Late Status Changs Query

Date,/TimeFID Final
e [ 5576375008 13:55:00 | Late Status Change (with Remarks) Query
Date/Time Client Advised by | Sersening Overide Query

Redpient EDI Email fSite
| #irlpending Arival Query

| Sea Impending Arival Query
Destination State
Flight

MAWB

Sub MAWE

__| Back ta Search Menu

HAWB

Loyds Mo 9324174
Vessel Name UL kEA

Voyage No 6765

Container No [Riosaames2
Container Type [FaL

Ocean il [osteiesotooss
Parent Bill |

House Eil

Date/Time Processed/Resolved 03/03/2008 15:08:17
Activity Status [analyss Required -
Resorts (1(4][ 2 [# [p1JbH] of 12

Form View NUM

Enter the Date/Time of Release in the Databaseai@tite Releasing Establishment Code (as
entered above).
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/€ Registered Client Identifier Search - Windows Internet Explorer provided by Australian Customs service
A

Registered Client Identifier Search

Client Identifier Type ESTABLISHMENT CODE - FLSSP

| Search | [ Clear

Go to Registered Client Identifier Search. EntdaBlésshment Code. Search.
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|48 Establishment View - Windows Inferet Explorer provided by Ausiraiian Custams Service 1N

A Establishment View
HOME HELP 1
Client Main Name PATRICK STEVEDORES OPERATIONS PTY LIMITED Create Date 22 DEC 2003
ABN 33 065 375 840 Client Status ACTIVE
+ Reference -
i Establishment Details
o Establishment Code FLSSP Status ACTIVE
o N Establishment Name 515 SWANSON DOCK EAST - PATRICKS
. Regist . Port Code AUMEL
+ Registared Identifier] Port Name MELBOURNE pPreférred EDI Site FFM367K -
B h
T — Establishment Type 515
earc Sub Type SEAPORT GAZETTED 515 PREMISES AQIS Premises Indica
gistration Business Address SWANSON DOCK
i = MELBOURNE VIC 3000
A Eaparty AUSTRALIA
Slewts Postal Address GFC BOX 3918
foan Mrnvd SYDNEY NSW 2001
. ::;:’l'?; Bewert AUSTRALIA
+ Progressive
Discharge
+ Vessel Summary Contfacks
+ Sea Cargo Outtum Name Purpose Phone-Business E-mail Primary Contact
+ Underbond
+ Air Arrivals
+ Air Carga Report
+ Air Waybill Qutturn
- Impart Dacument
+ Import Document
Retrieve
R —
Create
+ Payments & Refunds @
+ Securities
+ Carnets

+ Drawback Claims
+ ST1E Movement
Applications

o
&
=

+ Import Document
Seart|

+ Impart Declaration
List

List
Air Cargo Mani
List
Arrivals h
+ Air Arrivals Sear:
=2 T -
« I, »

Obtain the EDI Site ID of the releasing establishine
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I cMC Database

Type a question for help

[ cweoorsr
e =
[swzs73s4
[VanguardLogistics
[Rense Jorden
[frassssos
Releasing Estabishment [PATRICK STEVEDORES GPERATIC
Releasing Est ID |FL55P—
CMC Database

T — | Hardeopy Frint (For Analysis) Guery

[Subject to Underbond Moveme | Hardoopy Pint Completed Query
Date/Time Request/Enquiry Received | 03/03/2008 14:36:00 | Late Status Changs Query
Date/TimeFID Final
Date/Time Status Transmitted [ 25/02/2008 13:55:00
Date/Time Client Advised by Est | Sereening Overide Query
Recipient EDI Email/Site FFM367K
Remarks

| Late Status Change (with Remarks) Query

| #irlpending Arival Query
| Sea Impending Arival Query
Destination State
Flight

MAWB

__| Back ta Search Menu

HAWB

Uoyds No sz
Vessel Name foscka
Voyage No 6785

Container No [Riosaames2
Container Type =

Ocean Bil [osteiesotooss
Parent Bil |

House Eil
Date/Time Processed/Resolved 03/03/2008 15:08:17
[analysis Required -

Form View NUM

Enter the EDI Site as shown above.
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/€ Customs Interactive Menu - Windows Intemet ExpIc 2 [P

CUSTUMS Customs Interactive Menu

1CS
Production

ICS Test

MTF Please select a menu item from the left.
Production

MRF

Production

EXAMS

Production

Change
Password

ICS Data
Search
Facility

Logout

":? TECEHEDAOR e EE=E AN 75 Customs Interactive... |G Documentl - Micro | B3 2 MicrosoftOffice = < @ W0 0733
Now that you have all the information entered itite database go to MTF Production.
(Leave the database open on your other screen).
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Sender Site ID 2
Owner Site 1D FFF673Y ?
Status -2

Final Status -?

€8 Local intranet | Protected Mode: On #100% ~

Tick on ‘Sent From Customs’. Enter Search Perioat€Dlime Status Transmitted). Enter
EDI Site ID under Owner Site ID. Enter the Send®eserence Number of the Cargo Report.
Search.
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‘Back to Outbound Interchange’.

20
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Scroll down to look for the message (looking intgatar for the container number or bill of
lading).
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>
-

Message located as above (starting in UNH, endingNT). (i.e; Underbond Approval
showing as well as location of the container). Cthigymessage.
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Copy the message into a word document.
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Go back to the heading of the message (as abose)ctpy.
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Paste the heading on to the top of the word doctimen
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Go back to the Outbound Interchange History. CinkShow Inbound Control Interchange’.
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The message from the EDI Site of the releasindokstement acknowledging the CARST is
shown above.
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Copy the message.

Paste it on to the end of the Word Document (&fftetCARST Outbound message).
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Save the document in this location H:\New Drivet8ys8Cargo Management Cell\Hard
Copy Print Analysis\MTFScreenshots (name: MTFxxxRkere xxxx is the database
number).
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>

Enter result of the MTF investigation in the Rensafikld (example Remarks: MTF revealed
that message was received/ack by Patricks (anddySis1CCZ, 06/03/08)). Change the
Activity Status to ‘Analysis Complete’.

Note: If MTF revealed negative result or message wagraosmitted or transmitted
incorrectly, create an incident for escalation@& IBusiness Support for further analysis. The
incident number should then be entered into the Ma€base under ‘Related Reference
No'.
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To create the incident, follow the instructionsdvel

Enter the hardcopy print request into USD.
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Use the ‘Hard Copy Print Request’ Incident Template
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Incident Area as ‘EDI.Messaging’.

34
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Enter all details as per template. Assign it torgetf first.
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Attach the MTF message (if applicable). Save.
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Transfer to ICS Business Support describing theltres$ your investigation (example
comments above).
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Enter the incident number in the ‘Related Referéwaefield in the database. Enter
comments and change the status to ‘Further infeomaequired’. Once ICBUS provided the
result of their investigation, update the datahvaisie the comments from ICBUS and change

the status to ‘Analysis Completed'.

Analysis is now complete.
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