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Summary of Main Points  

This document details the steps involved in processing Import Declarations (N10) – 
Post and includes: 

·  How documents are received; and 

·  Creating an Import Declaration (N10) – Postal within the Integrated Cargo 
System (ICS). 

This includes both electronically and manually lodged documents relating to Import 
Declarations (N10) – Post only. 

This Instruction and Guideline applies to staff in:  

Client Services (All Regions) 

Enforcement Operations (District Offices) 

International Mail Gateways 

Trade Policy 

Document Version Control  

  

Version No Date Author(s) Brief Description of Change(s) 

1.1    

1.2 23.11.2010 Alison Roberts Addition of ‘Notice to Postal Importers’ 
pro forma as attachment B.  
Replacement of Attachment E with 
updated screen capture. Re-arranging 
of Attachments. 

1.3 13.12.2010 Alison Roberts 
Donna Cummins 

Amendment to 3. Request Payment of 
Duty, Taxes & Charges and  4. Receipt 
Payment & Notify Australia Post to 
incorporate changes relating to cheque 
payments. 
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Glossary of Terms  

 

PPC means Parcel Post Card Number. 

QSP means Quality Software Products. 

Introduction  

 

This Instruction and Guideline (I&G) covers the receipting and lodgement of Import 
Declarations (N10) – Post (Form B374) into the ICS.  This task is performed by postal 
mailbox administrators and Client Services (or equivalent) officers. 

Postal related correspondence or documentation can be lodged electronically via 
published postal email boxes, by fax, by post or by a client manually presenting 
documents at designated Client Services (or equivalent) counters. 

At the point of receipt, the Customs and Border Protection officer must verify that the 
documentation presented relates to goods imported by post into Australia with a 
Customs value above the threshold amount ($1000 AUD).   

Note: The Import Declaration (N10) – Post form can only be lodged by the owner or an 
agent of the owner under s.181 of the Customs Act 1901.  Brokers are not allowed to 
submit an Import Declaration (N10) – Post (B374 Form), they must complete the Import 
Declaration (N10) – Post (B650 Form) form when clearing goods on behalf of their 
clients. 

Evidence of invoices, receipts or other documentary proof of monies price paid is not a 
mandatory requirement when a declaration is lodged. However Customs and Border 
Protection retains the right to request other documents and information from the owner 
when deemed necessary (i.e. If the goods are deemed a risk or where there is a 
dispute, suspected undervaluation, incorrectly described goods, or where restricted or 
prohibited imports have been detected). 

Upon lodgement of a Import Declaration (N10) - Post, a Client Services officer will 
ensure all mandatory fields are completed. In certain circumstances, such as those 
where additional information or documentation is required, a Customs and Border 
Protection officer may also initiate and create a Notice to Produce Documents (NPD), 
telephone or email the client. 

After an Import Declaration (N10) – Post has been entered into the ICS, the Client is 
sent a Import Declaration Payment Authorisation Advice to complete the clearance by 
paying any necessary duties, taxes and charges.   

After payment is finalised, the Customs and Border Protection cashier officer, the 
importer can fax or email the Authority To Deal (ATD) to the relevant mail Gateway. 
Customs and Border Protection officers at the Gateway acquit the Reference Number 
(Australia Post PPC number) and notify Australia Post that a valid ATD applies to the 
consignment.  The goods can be delivered into home consumption. 
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Business Process Steps  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Document Lodgement 

Creating an Import 
Declaration (N10) - 
Postal in the ICS 

Request Payment of 
Duty, Taxes and Charges 

Finalise Payment & 
Notify Australia Post 

1 

2 

3 

4 

  3 

  4 
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Instructions and Guidelines  

 

 

 

Document Lodgement 

Section one covers the different communication streams available for clients to lodge 
an Import Declaration (N10) – Post form and any supporting documentation requested 
by Customs and Border Protection. 

 

1.1 Emails Received by Client Services 

Customs and Border Protection can only legally accept Import Declaration 
(N10) – Post via email where: 

·  The full name of the owner (importer) is included separately within the 
email (i.e. either in the subject title or within the body of the email); OR 

·  For an organisation, the name and Australian Business Number (ABN) of 
the organisation is included separately within the email and the full name 
of the person sending the email on behalf of the organisation. 

1.1.1 Documents can be sent via email to the appropriate email boxes in each state 
and territory. 

State and territory email addresses are as follows: 

 postimportsnsw@customs.gov.au  postimportsqld@customs.gov.au 

 postimportsvic@customs.gov.au  postimportswa@customs.gov.au 

1.1.2 An automatic acknowledgment receipt will be sent to the sender of the email. 
 

1.2 Faxes Received by Client Services 

1.2.1 A Port/Date/Time stamp is to be placed on the top page or confirm the fax 
machine automatically prints the date and time on the top page. 

1.2.2 Where faxes are received on behalf of another state or territory the relevant 
workgroup should be contacted and the documents forwarded.  Relevant 
workgroups can be identified by checking the PPC reference: V for Vic, W for 
WA, N for NSW, Q for Qld.  

State and territory fax numbers are as follows: 

 NSW: 02 8339  6708    WA: 08 9477 8680 

 VIC: 03 9339 1500    QLD: 07 3835 3337 

 

1.3 Manual Documents Received at Client Services Count ers or by Post 

1.3.1 A Port/Date/Time stamp is required on the top page. 

1.3.2 Where manual documents are received on behalf of another state or territory 
the relevant workgroup should be contacted and the documents forwarded per 

1 Document Lodgement 
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email addresses listed at 1.1.1 or fax as listed at 1.2.2. Relevant workgroups 
can be identified by checking the PPC reference: V for Vic, W for WA, N for 
NSW and Q for Qld.  

 

1.4 Document Receipt 

Upon receipt, a document check will be conducted to ensure all mandatory 
fields on the Import Declaration (N10) - Post are correct and complete and that 
all other required documents (including permits) are present.  If the information 
supplied is in error or incomplete an officer will contact the importer by phone or 
email to have the importer provide the correct information. Declarations will not 
be processed until the required information is provided. 

The service standard of lodging a documentary Postal Import Declaration (FID) 
is five (5) working days from receipt of completed and accurate documents, 
subject to any regulatory impediments.  An additional three (3) days is allowed 
for payments to be processed.  

If false or misleading documents are lodged with Customs and Border 
Protection with the intention to defraud the revenue, action may be taken to 
pursue correct payment of duty and GST and to impose penalties. 

 

1.5 Evidence of Identity 

Refer to the Evidence of Identity (EOI) for Clients Lodging Cargo Documents 
Manually I&G which sets out the procedure to be followed for authenticating or 
verifying clients transacting manually with Customs and Border Protection.  

 

This completes section one – Document Lodgement. 

 

 

 

Creating an Import Declaration (N10) - Postal in the ICS 

Section two covers the input of Import Declaration (N10) - Post form details into the 
ICS to be undertaken by Client Services officer (or equivalent).  All Import Declaration 
(N10) – Post forms regardless of what communication stream is used, must be entered 
in the ICS. 

Refer to ICS Manual Module 16.3 Lodging Express Import Declaration (N10). 

Clients who complete an Import Declaration (N10) - Post do not have to complete a 
Client Registration Form, as the required details are incorporated into the Import 
Declaration (N10) - Post.  Customs and Border Protection retain the right to request 
registration details from the client when deemed necessary. 

Prior to entering the Import Declaration (N10) - Post into the ICS, ensure both the 
importer and the supplier are registered clients in the ICS (refer to the Client 
Registration Instruction and Guideline for further details).   

2 
Creating an Import Declaration 

(N10) - Postal in the ICS 
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2.1 Enter Documents Received into the ICS 

2.1.1  From the Main Menu, click on Imports , then click Import Document Create , 
then Express N10  and then click Postal . 

 

 

2.1.2 In the Branch ID  field, enter your Client Services Branch ID (refer to 
Attachment A). 

2.1.3 Enter the Importer and/or Broker Details  section: 
·  Importer ABN/CCID; and 
·  Importer Reference - is the reference number quoted on the FIRST NOTICE 

distributed to the importer by Australia Post (This is the same number as the 
PPC Number) and the Importer’s name (if required). 

2.1.4 Enter the Parcel Post Card (PPC) No(s) - Multiple PPC numbers can be 
entered if relevant.  The PPC number starts with a V (Victoria), N (New South 
Wales), W (Western Australia) or Q (Queensland), denoting the International 
Mail Gateway in which the goods are held for clearance. 

2.1.5 Enter the following: 

·  Loading Port Code (international port of loading); 

·  First Arrival Port Code (port goods arrived); 

·  Discharge Port Code (port goods unloaded); 

·  Destination Port Code; 

·  Arrival Date and First Arrival Date – the date the consignment arrived in 
Australia, usually located near the top of the PPC; 

·  Gross Weight and Gross Weight Unit – as per the details on the PPC.  If no 
weight is stated on the PPC a default weight of 5kg is to be entered; and 
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·  Delivery Address – as per the details on the PPC. 

2.1.6 Enter the Transport Lines  details: 

·  No of Packages – as per the Number of Articles on the PPC. If the number 
of packages is not stated on the PPC or the import declaration, a default of 
1 article is to be entered; and 

·  Marks and Numbers Description – Article Number(s) as stated on the PPC.  
In the absence of an article number, importer name may be entered. 

2.1.7 Enter the following details: 

·  Invoice Term Type – select from the drop down list. Refer to ICS Manual 
Module 16.3 Lodging Express Import Declarations (N10) for more details. 
Mail articles are usually Free On Board (FOB); 

·  Valuation Date – date of export/postage from originating country.  If the date 
of export is not on the PPC and is not provided on the import declaration by 
the importer, Customs and Border Protection can input a default date of 3 
days before the date of issue of the PPC; 

·  Invoice amount and currency; 

·  Postage and Insurance amount and currency (this field is mandatory, values 
are usually located on the PPC or invoice for goods); and 

·  Complete either the Free on Board, or Cost Insurance & Freight field as 
appropriate. 

2.1.8 Enter Tariff Line  details (the following fields are mandatory): 

·  Supp ID – CCID/ABN of supplier; 

·  Tariff Class No; 

·  Stat Code; 

·  Valuation Basis Type - usually TV (Transaction Value) or DV (Declared 
Value).  Refer to Volume 8A of the Customs Manual for more details; 

·  Goods Description - This should be specific description like silk dress, 8MP 
digital camera, or laptop computer.  Vague descriptions like gift, equipment, 
gear, apparatus are not acceptable; 

·  Origin Country Code - This should be where the goods were made, not 
where they were exported from, unless the goods were exported from the 
country where they were made.  Where the importer has marked the N10 
origin field as ‘Not Known’; officers should use discretion to select an origin 
that fits the sender’s address, especially if it attracts a general rate of duty. 
No concessions or Free Trade Agreements are applied where the importer 
is unable to specify the origin.  

·  Price - Amount and Currency - select from the drop down list; and 

·  Qty and Unit. 

2.1.9 Concessions and exemptions can be entered if the client has requested them, 
and they are deemed to be applicable.  This includes Free Trade Agreements 
Customs & Border Protection may request further documentation if a claim 
needs to be verified. 
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Refer to ICS Manual Module 16.3 Lodging Express Import Declarations (N10) 
for more details. 

2.1.10 Check all details are correct, click Save. 

2.1.11 The screen will now be headed Incomplete  

 

 

2.1.12 Identify and record the Temporary Declaration ID  as you will need this later in 
the process. 

2.1.13 Click Submit . A warning message will appear to advise that the Import 
Declaration has been submitted.  Click OK. 

 

 

 

2.2 How to Retrieve an Import Declaration 
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2.2.1 From the Main Menu , click Import Document, Import Declaration Retrieve . 

  

 

2.2.2 Enter the Temporary Declaration ID .  Click Search . 

2.2.3 If Community Protection question/s display, you will need to either email or fax 
all pages to the client, where a response is required. Any applicable Community 
Protection questions will need to be answered in writing and each page signed 
by the client or authorised agent before the Import Declaration (N10) - Post is 
lodged in ICS. 

Note: You can save the questions as a PDF file, by clicking on the print icon and then 
selecting Cute PDF as the printer from the drop down menu.  This must be 
completed for each screen of questions displayed. 
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2.2.4 Once community protection questions are answered by the client in writing, 
enter all responses into the ICS. 

Note:  Further questions can be accessed via the Next  button. 

Click Save.  Click Lodge .  Click OK. 

OR 

2.2.5 If no Community Protections questions display, select the Response  Tick Box  
beside the Lodgement Declaration statement.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.2.6 Click Lodge .   
 

A Pop-Up Box will appear stating; 
 

This record has now been lodged.  Use the Generic screen to access your 
record for duty, taxes and charges payable. 

 
Click OK. 

 

2.3 How to Search for an Import Document 

Once all relevant Community Protection questions have been answered and the 
Lodgement Declaration statement has been acknowledged, confirm the status 
of the Declaration is CLEAR. 
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2.3.1 From the Main Menu , click Import Document Search . 

  
 
2.3.2 Enter the Temporary Import Declaration  Number into the Custom Document 

ID field.  Click Search . The Import Declaration (N10) Navigation Options View 
screen will display.   

 

 

CLEAR 
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2.3.3 Check the Import Declaration status to ensure a CLEAR status. 

 
This completes section two – Creating an Import Declaration (N10) - Postal in the ICS. 

 

 

Request Payment of Duty, Taxes & Charges 

This section covers notifying the client of the applicable duty, taxes and charges 
payable.  It also explains the payment options available to clients. 

 

3.1 Creating a Payment Advice for the Client 

 

3.1.1 From the Import Declarations (N10) Navigation Option View , click Import 
Declaration (N10) Duty, Taxes & Charges . 

 

 

3.1.2 Using the details displayed on the Import Declaration (N10) Duty, Taxes & 
Charges  screen complete the Information section of the Import Declaration 
Payment Authorisation Advice (refer to Attachment E).  

3.1.3 Open the Import Declaration Payment Authorisation Advice template for your 
region located as per your local associated documents.  The Security Warning  
message box that will display.  Click Enable Macros  to ensure the form opens 
correctly.  Enter the Client Name, Import Declaration ID, Reference Number 
(Australia Post PPC number) and Duty, Taxes and Charges Payable in the 
Information section of the Import Declaration Payment Authorisation Advice.  

Request Payment of 
Duty, Taxes & Charges 

  3 
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The total amount payable will be automatically calculated as you move through 
the advice fields.   

Note: Only the advice fields in the Information section of the document need to be 
completed.  The information provided in these fields will automatically filter into 
the payment option sections of the document as you move to the next field.   

The letter at the beginning of the Reference Number (N, V, Q or W) will 
determine the fax number, email address and mail address that will 
automatically populate throughout the document once you move out of the 
Reference Number field. 

3.1.4 Using the File menu select Print .  From the drop down list of printers select 
CutePDF writer  to create a PDF copy of the file.  Save the file using the 
Reference Number (Australia Post PPC number e.g. N499967.pdf) as per your 
local associated documents. 

3.1.5 You will need to notify the Client of the total amount payable on the Import 
Declaration Payment Authorisation Advice.  This can be completed by emailing 
(preferred), faxing or mailing the document to the Client depending on the 
contact details provided. 

3.2 Sending the Payment Advice to the Client 
 
3.2.1 To email the Client, open the Import Declaration Payment Authorisation Advice 

email template (refer to Attachment E) for your region located as per your local 
associated documents. 

This will open up a new email message in Outlook.  Ensure any additional 
signature block that may automatically insert itself into the end of the email is 
replaced with the appropriate signature block for your region. 

Insert the reference number where indicated and attach the saved PDF of the 
Import Declaration Payment Authorisation Advice that was created in step 3.1.   

Send the email to the Client. 

3.2.2 When faxing or mailing the Import Declaration Payment Authorisation Advice to 
the Client, a cover sheet is not required as all necessary details are provided on 
the document. 

3.3 Payment Options 

Customs and Border Protection offers several payment options for Clients.  
Unfortunately Import Declarations (N10) – Post transactions originating in the 
ICS have limited payment options.  These include: 

·  Credit/Debit Card Payment; 

·  Bank Cheque or Money Order; or 

·  In person at a designated Cashiers counter. 

Note: Personal Cheques are not acceptable. 

3.3.1 Credit/Debit Card Payment (refer to Attachment E) 

This is Customs and Border Protection preferred method of payment. 
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Currently the ICS does not have a facility to generate an invoice.  Customs and 
Border Protection facilitate the release of cargo by accepting a faxed or 
scanned and emailed Import Declaration Payment Authorisation Advice.  All 
details must be completed, including the signature block.   

3.3.2 Cheque or Money Order 

Clients can post a bank cheque or money order to Customs and Border 
Protection with the Import Declaration Payment Authorisation Advice or details 
of the relevant Customs Import Declaration.  The bank cheque or money order 
must be for the exact  amount payable.  This is made payable to Australian 
Customs and Border Protection and can be mailed to the address shown on the 
Import Declaration Payment Authorisation Advice. 

The Client will receive a receipt by return mail. 

3.3.3 In person at a designated cashier counter 

Clients can pay at designated cashiers counter with their Import Declaration 
Payment Authorisation Advice, during normal business hours. 

No counter service is provided at any International Mail Gateway, so Clients 
should never be directed to lodge documents, make payments or attend in 
person to pick up goods at any International Mail Gateway Facility. 

Note:  Cashiers must retain all credit card authorities in a secure cabinet.  This is to 
rectify any errors detected afterwards (ie. debiting the incorrect credit card, 
incorrect debit card amount, etc) as importers are reluctant to provide their 
details again once they have their goods.  All credit card authorisations must be 
kept for 7 years in accordance with Customs and Border Protection Record 
Keeping Policy.   

 

This completes section three – Request Payment of Duty, Taxes & Charges. 
 

 

 

Receipt Payment & Notify Australia Post 

This section covers receipt of duty and notification to Australia Post that the goods can 
be released into home consumption. 

 

4.1 When a payment has been submitted, it should be receipted in the Cash 
Receipting module of QSP against the invoice.  The invoice number will be the 
Postal FIDs Consolidation ID.    

Cash Receipting will produce a printed receipt that should be handed or mailed 
to the Client. 

4.2 Once the payment has been receipted, the status of the Import Declaration in 
the ICS will automatically change to FINALISED. 

4.3 When a payment is received on behalf of another region, Customs and Border 
Protection Cashier Officers must notify the relevant International Mail Gateway 

Receipt Payment & 
Notify Australia Post 

  4 
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that an Import Declaration has been finalised.  The PPC number and the Import 
Declaration number can be faxed or emailed within the subject line with ‘May Be 
Delivered’ to the relevant mail Gateway where the goods are located.  This can 
be determined by reference to the PPC number (V, W, Q, N included).  Refer to 
1.1.1 for the relevant email addresses. 

4.4 Importers or Brokers must notify the relevant Internal Mail Gateway that an 
Import Declaration has been finalised by faxing or emailing the ATD to the 
relevant International Mail Gateway.   

4.5 Where consignments are held locally, the PPC1 form is stamped ‘May Be 
Delivered’ along with a brief explanation for release. ie. Import Dec ID/Goods 
under $1000 – money price paid sighted etc.  PPC1 form is then returned to the 
International Mail Gateway within your state or the PPC number and the Import 
Declaration number can be faxed or emailed within the subject line with ‘May Be 
Delivered’. 

4.6 Customs and Border Protection officers at the relevant International Mail 
Gateway will acquit the PPC and will notify Australia Post that a valid ATD 
applies to the consignment.  The goods can be released into home 
consumption. 

Note:  The ICS does not link to the Australia Post computer to trigger delivery.  All 
Australia Post enquires about delivery of mail articles should be directed to 
131318. 

 

This completes section four – Receipt Payment and Notify Australia Post. 
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Related Policies and References  

Practice Statements: 

·  PS2009/01 Valuation; 

·  PS2009/13 Rules of Origin; 

·  PS2008/09 Intervention in Post; and 

·  PS2009/15 Customs and Border Protection Client Service Standards. 

Other Instructions & Guidelines 

·  Exchange Rates; 

·  Revenue Collection; 

·  Evidence of Identity; 

·  Client Registration; and 

·  Manual Import Declaration Processing. 

Legislation 

·  Customs Act 1901; 

·  Section 68 – Entry of Imported Goods; 

·  Section 71A – Making an Import Declaration; 

·  Section 71C – Authority to deal with goods in respect of which an Import 
Declaration has been made; and 

·  Section 181 – Authorised Agents. 

References 

·  Completed Postal Import Declaration (N10) - Post Form B374; 

·  Import Declaration (N10) for multiple line consignments Form B650; 

·  Client Registration Form B319; 

·  Importing Goods Intranet and Internet; 

·  EOI for Documentary (paper) Transactions Fact Sheet; 

·  Buying off the Internet Fact Sheet; 

·  Internal ICS Manuals: Import Cargo Clearance , Import Declaration Overview , 
Import Declaration N10; and 

·  External ICS Manuals, Lodging Express Import Declarations. 
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Key Roles and Responsibilities  

 

National Manager – Client Engagement and Cargo Syst ems (responsible for) 

·  Ensuring Instructions and Guidelines are developed. 
·  Ensuring the implementation and application of these Instructions and Guidelines. 
·  Liaison with other National Managers where there is shared or overlapping 

responsibility. 
 
Director Client & Cargo Services (responsible for) 

·  Leading the co-ordination, development, revision and maintenance of these 
Instructions and Guidelines. 

·  Liaison with other Directors where there is shared or overlapping responsibility. 
 
Manager Client Services (CO) (responsible for) 

·  Undertaking the co-ordination, development, revision and maintenance of these 
Instructions and Guidelines. 

·  Co-ordinating feedback from staff on the effectiveness of these Instructions and 
Guidelines. 

·  Co-ordinating regular reviews of these Instructions and Guidelines. 
·  Providing nationally consistent reference material using the Client Services 

Intranet site and/or SharePoint sites. 
·  Ensuring errors or potential improvements identified in these Instructions and 

Guidelines are reported to the appropriate person/s or included as updates 
during the Instructions and Guidelines review cycle. 

 
Client Services/Enforcement Operations/Trade & Comp liance Managers/ 

Supervisors  (where appropriate are responsible for) 
·  Ensuring officers are trained and have a sound understanding of these 

Instructions and Guidelines. 
·  Assisting in the development and maintenance of these Instructions and 

Guidelines. 
·  Ensuring that these Instructions and Guidelines are complied with and national 

consistency is achieved. 
·  Reporting errors, issues and/or inconsistencies to their line Manager. 

 
Officers  (responsible for) 

·  Ensuring that they are familiar with, understand and follow these Instructions 
and Guidelines and undertake appropriate training. 

·  Report errors, issues and/or inconsistencies to their Manager/Supervisor. 
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Consultation  

Internal 

The following internal stakeholders have been consulted in the development of these 
Instructions and Guidelines. 

Client Services (All Regions) 

Enforcement Operations (District Offices) 

International Mail Gateways 

Trade Policy 

 

Approval  

 

APPROVED 
ON 17 DECEMBER 2010 

BY RAELENE VIVIAN  

 
NATIONAL DIRECTOR CARGO  

Review 
Period Annually 
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Attachment A – Branch ID  

 

AC39RT  ACT REGIONAL OFFICE 

AC39NF  ADELAIDE - POSTAL COMPLIANCE 

AC39PL  ADELAIDE AIRPORT 

AC39CM  ALBANY 

AE39XT  BOWEN 

AC39TC  BRISBANE 

AC39WJ  BRISBANE - EAGLE FARM 

AC94NC  BRISBANE GATEWAY FACILITY 

AC39FE  BROOME 

AC39EW  BUNBURY 

AC39XP  BUNDABERG 

AC43LJ  BURNIE 

AC39YY  CAIRNS 

AC39GK  CARNARVON 

AC43PG  COFFS HABOUR 

AC39HR  DAMPIER 

AC43JT  DARWIN 

AC39KH  ESPERANCE 

AC39JA  GERALDTON 

AC43AA  GLADSTONE 

AC43KC  HOBART 

AC43MP  LAUNCESTON 

AC43CH  MACKAY 

AC43GF  MELBOURNE GATEWAY FACILITY 

AC43HL  MELBOURNE AIRPORT 

AC73FK  MELBOURNE POSTAL OPERATIONS 

AC39AG  PERTH AIRPORT 

AC39MX  PORT ADELAIDE 

AC39LN  PORT HEDLAND 

AC43RM  RICHMOND RAAF BASE 

AC43NY  SYDNEY 

AC43TW  SYDNEY GATEWAY FACILITY 

AC43EN  THURSDAY ISLAND 

AC43FX  TOWNSVILLE 
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Attachment B - Notice to Postal Importers Pro forma   

Victoria example.  Region specific details are used at each Gateway facility. 
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Attachment C - Import Declaration (N10) – Post  
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Attachment D - Import Declaration (N10) – Post Inst ructions  
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Attachment E - Import Declaration Payment Authorisa tion Advice  
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Attachment F - Payment Authorisation Advice Email  

 


