Australian Government

Australian Customs Service

TARIFF AND PRECEDENTS
INFORMATION NETWORK

Tariff and Precedents Information Network (TAPIN) is an online,
computer-based system that provides Customs clients with an
electronic means to input a request for a tariff or valuation advice.
The advice is linked to the clients ABN and is given a unique number
within TAPIN.

Tariff and valuation advices can be quoted on Customs declarations
created in the Integrated Cargo System (ICS) to facilitate the clearing
of imported goods.

Customs clients can amend and research tariff and valuation advices
created against their ABN.

KEY FEATURES

e Secure online connection with Customs.

e Use of web-based screens consistent with those in the ICS.

e Provision to input and to update records.

e Provision of online help at screen and field level.

e Provision of corrective message text to assist users during data
input.

e Search facility.

LINKS TO ICS

TAPIN passes specific information from the tariff and valuation
advice to the ICS. This information is used to validate tariff or
valuation advice information quoted on a declaration.

ACCESSING THE SYSTEM

The TAPIN system is accessible through the Customs Interactive
facility by selecting the TAPIN Production icon from the ICS
Interactive Menu.

HOW TO REGISTER

Clients wishing to access TAPIN must be a registered client on the
Customs Interactive facility.

For further information on the Customs Interactive facility and on
obtaining a digital certificate, visit www.cargosupport.gov.au

FOR MORE INFORMATION

For more information about TAPIN, telephone the TAPIN Help Desk
on (02) 6275 6534 or email tapinadmin2@customs.gov.au

For information on any Customs matters, contact the Customs
Information and Support Centre on 1300 363 263 or email
information@customs.gov.au or browse the website
www.customs.gov.au
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